ACCESSING TECHSMITH RELAY RECORDINGS AT RANCHO SANTIAGO/SANTA ANA COLLEGE

1. Use the following URL address to login to the Techsmith Relay Content Server:
https://tscontent.rsccd.edu
2. Enter your Webadvisor login at the prompt:

Authentication Required

https://tscontent.rsccd.edu requires a username and
password.

User Name:

Password:

Cancel || LogIn

After successfully logging in to the server, a list of your Relay recordings will display.
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Manage Videos

Logged in as jp05375

Available Videos For Downloading or Deleting:

I English1000rientations Download I Delete
InteractivePowerPoint Download Del-e—t-;
Jan2017Test Download Delggé-
Jun19Test2 Download Delreitréi
MacCaptionsTest Download Del-e_l;é_
MACTestSaturday Download Del'e-t;'
NewMACRelayTest Download Del;t;e-r-
NewRelayMACCaptionsYouTube Download Delgic;_
NewRelayTestCaptionsToYouTube Download Del;l;;
TestFridayWorkshop Download Delgié-
TestNewCaptionsinterface Download Del;t-g
TestThursFeb23 Download Del-e_t-é_
TestWihtoutSilverlight Download Del:e:trs;
TestWorkshop2 Download Del-e-t;é—
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3. Next to each of your Relay recordings is the option to DOWNLOAD. Click it and the video
will download to your DOWNLOAD FOLDER AS A ZIPPED file. You will be asked: “Are you
sure you want to download it”. Click OK.

tscontent.rsccd.edu says:

Are you sure you want to download this video?

Cancel OK

In this example, using Google Chrome, the lower left corner shows the downloaded
zipped file. Double click it to unzip it and then search for this unzipped folder in your
DOWNLOADS FOLDER.
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In this example of my cluttered DOWNLOADS FOLDER is located the unzipped
downloaded folder of the Relay recording.
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4. Open this folder of the Relay recording and other subfolders until you locate the MEDIA
FOLDER. Inside this folder will appear the MP4 VIDEO FILE which is your recording.
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5. At this point, you have downloaded and located your video file. You are now ready to
upload it to your YouTube Channel. If you have not created a YouTube Channel see my
PDF handout available on my web site: http://www.sac.edu/ems on how to create a

channel. Once you have a channel, sign in to YouTube, and upload your MP4 Video File
within your channel page.

CAVEAT: YOUR MP4 VIDEO FILE WILL NOT CONTAIN THE CAPTIONS YOU GENERATED IN THE
RELAY RECORDING PROCESS, SO YOU WILL HAVE TO USE YOUTUBE TO CREATE NEW CAPTIONS.
If during the Relay recording process, you select the YOUTUBE profile, then the video and
captions would transfer over to your YouTube channel automatically.
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